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Take advantage 
of advanced 
calling features
VoIP systems offer advanced calling features that can 
enhance your communication experience, such as call 
forwarding, call recording, and voicemail-to-email 
transcription. Make sure to explore and utilise these 
features to streamline your communication. 
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In today's fast-paced business world, communication is key. From customer service to team collaboration, 

effective communication can make or break a business. Upgrading to VoIP can bring numerous benefits, 

including cost savings, improved call quality, and increased flexibility. However, to fully realise the potential 

of your new system, it's important to take advantage of all the features and capabilities it offers.  

We put together some tips to help you make 

the most of your VoIP system:  

Optimise your 
network 
VoIP relies heavily on your internet connection, so it's 
important to ensure your network is optimised for VoIP 
traffic. This includes assessing your bandwidth, 
implementing Quality of Service (QoS) settings, and 
using a router that supports VoIP. 

Tip #2

Train your staff 
Your VoIP system may be new to your staff, so it's 
important to provide them with proper training to ensure 
they understand how to use the system effectively. This 
can include how to transfer calls, access voicemail, and 
use advanced features. 

Tip #3

Monitor & analyse 
your usage

VoIP systems provide valuable data that can help you monitor 
and analyse your communication usage. This can include call 
volume, call duration, and call patterns. Use this data to 
optimise your system and identify areas for improvement. 

Tip #5Tip #4

Customise your 
settings  

Most VoIP systems offer customisable settings, such as 
call routing and voicemail greetings. Take advantage of 
these features to tailor your communication experience to 
your specific needs. 


